
NC 00855 
 

CONSUMER PROTECTION SPECIALIST 
 
 
DESCRIPTION OF WORK 
 
This is journey level work in the Department of Justice involving the review, analysis, and resolution of 
a wide variety of consumer complaints, problems, and inquiries received from the general public. 
Employees review, analyze, and determine the validity of consumer complaints lodged against 
manufacturers, distributors, and suppliers of consumer products and services. The gathering, 
analyzing, and resolving of complaints require considerable public contact with the consumer and 
company officials and representatives, federal regulatory agencies, State agencies, State and 
professional licensing boards, and private organizations involved in consumer protection activities. The 
review and analytical work requires a knowledge and interpretation of contracts, agreements, and con-
sumer related laws and regulations. Work is usually performed independently to conclusion, with 
unusual or complex cases involving criminal actions referred to a special agent or an attorney.  
 
EXAMPLES OF DUTIES PERFORMED 
 
Receives and analyzes complaints and inquiries from consumers, gathers information and facts from a 
number of sources for the purpose of resolving complaints, answering questions, and recognizing and 
developing patterns -of unfair and deceptive trade practices. 
Analyzes responses from suppliers of products and services to determine if a direct violation of a North 
Carolina Statute or federal regulation has occurred; summarizes and refers violations to a staff 
attorney; or serves as mediator between consumers and companies in resolving problems. 
Refers insurance, utilities, and related complaints to the appropriate State agencies; follows up to 
determine if complaints have been resolved. 
Advises consumers of options and refers them to legal aid office, private attorney, or small claims court 
if complaints are of a personal or private nature, or involve disputes of fact. 
Answers inquiries concerning consumer laws, regulations, and options available to complainants and 
activities of the Consumer Protection Division.  
Appears before civic clubs or other functions, and participates in workshops and seminars held to 
better educate the consuming public and businesses serving them. 
Performs related duties as required. 
 
RECRUITMENT STANDARDS 
 
Knowledges, Skills, and Abilities 
 
Considerable knowledge of North Carolina and federal consumer protection laws. 
General knowledge of the basic programs and functions of State and federal regulatory agencies, and 
State and professional licensing boards. 
Ability to understand and interpret contracts and agreements between parties. 
Ability to gather and analyze information, arrive at a valid conclusion, and communicate effectively with 
company officials and irate consumers. 
Ability to establish and maintain effective working relationships with a wide variety of persons contacted 
in the course of work. 
Ability to prepare material for speeches and public presentations and skill in presenting educational 
workshops and seminars to various groups and answering questions relative to consumer problems. 
 
Minimum Education and Experience 
 
Graduation from a four-year college or university and one year of experience in customer services and 
information, consumer complaints, claims adjustment or related work, preferably involving public 
contact and interpretation of contracts, agreements, laws, rules, and regulations requiring 
communicative skills; or an equivalent combination of education and experience. 



Special Note: This is a generalized representation of positions in this class and is not intended to 
identify essential functions per ADA.  Examples of work are primarily essential functions of the majority 
of positions, but may not be applicable to all positions 


